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Ananutnaeckas cnpaska no HOKO — 2022

B coorBercTtBuM ¢ wyacTthio 6 ctatbu 95.2 denepanbHOro 3aKoHa OT
29.12.2012r. Ne 273- ®3 «O6 oOpa3zoBanun B Poccuiickoii Penepauuny
He3aBHCHMas OlleHKa kauecTBa oOpazoBanus (nmaiee — HOKO) obpazoBaTenbHOM
OpraHU3alliy MPOBOAUTCS HE Yallle, YeM OJIMH pa3 B rOJl U HE PEKE YeM OJIUH pa3 B
TpH ToJ1a.

l. B 2022 ropmy mnposenenue HOKO ocymectBiasijiach B CIEAYIOIIUX
oOpa3oBaTenbHBIX opranuzanusax (nainee - O0):

— MAJOY «Jlerckuii cag Nel ropoga benoropcky;

— MAJOY «Jlerckuii cag Nel7 ropoaa bemnoropcky;

— MAJOY «Jlerckuii cag Ne5S4 ropona bemnoropcky;

— MAOY «I'umnazust Nel ropona benoropck»;

- MAOY «IIIkona Ne 4 ropona benoropcky;

— MAOY «lIkona Ne 5 ropona benoropck»;

— MAOY «llIkona Ne 17 ropona benoropck»;

— MAOY «lleHTp nOMOTHUTEIBLHOTO 00pa3oBaHus AeTel T. bernoropcky.

s npoegennss HOKO Oputa  onpeneneHa  crelnuaiu3upoBaHHAs
opranuzanus (4acTHoe 00pa3oBaTelbHOE  YUYPEXKICHHE JOMOJHUTEIHHOTO
oOpa3zoBaHus «Y4eOHbIA LEHTp «A3uMyT» - T. Ps3aHb), nOpemioxuBIIas
HAaMMEHBIIYIO LIEHY 32 MPOBEJICHUE MPOLIETYPhl B OJTHOM YUPEIKICHHUH.

B mepuwon c¢ 01.03.2022 nmo 10.04.2022, yka3aHHOW OpraHu3aluey B
COOTBETCTBUHM C HOPMATUBHBIMHU JIOKYMEHTaMH, TEXHUYECKHM 3aJlaHueM Oblia
npoBejeHa pabota. VMcTtouHukamu uWH(OpPMAIMM O KayecTBE YCJIOBUN OKa3aHMS
yCIIyr 00pa3oBaTeIbHBIMU OPTaHU3AMUSIMU SBISUIUCH:

- odpunnanbeiid cat O0;

= ouIMaNbHBINA CalT s pa3MenieHus: nHPopMaIluu O TOCYJapCTBEHHBIX U
MYHULUNAIBHBIX YUPEXKACHUSAX B HH(GOPMALMOHHO-KOMMYHUKAIITMOHHOMN
cetu «MHTEpHETY;

- MHEHHUE TMOoJyyaTesel ycInyr o KayecTBe YCIOBHM OKazaHMs yCIyr B LIEJsX
YCTAHOBJICHUS YJOBJIETBOPEHHOCTH TPAXKJAH YCIOBUSMH OKa3aHUS YCIYT
(aHKeTUpOBaHKE, WHTEPBbIOMPOBaHHE, TenedOoHHBIN ompoc, MHTEpHET —
OIIpOC, B TOM YHUCJIE Ha caiiTe 00pa30BaTebHON OpraHu3allrin).
HesaBucumasi oljeHka NpOBOAUIACH B COOTBETCTBUUM C HOPMATUBHBIMU

IPABOBBIMU aKTaMHU:

- crateell 29 denepanbHoro 3akona ot 29 nekadbps 2012 r. Ne 273-03 «O6
oOpasoBanuu B Poccuiickoit deneparumny;

- npukazoM MuHuctepcTBa npocsewmenus Poccuiickont ®enepanuu  OT
13.03.2019 1. Nel14 «O0 yTBepkIEHUM TOKa3aTeNel, XapaKTepHU3yUIuX
o0Iue  KpuUTepWH  OIEHKM  KadecTBa  YCJIOBUH  OCYIIECTBJIICHUS



o0pa30oBaTeIbHON JIEATCIBHOCTH OpPTaHU3AIMIMH, OCYIIECCTBIISIOIIMMHI
00pa30oBaTeIbHYI0 JEATEIHHOCTh IO OCHOBHBIM 00I€00pa30BaTeIbHBIM
porpaMmanm, o0pa3oBaTeIbHBIM nporpaMmam CpEIHEero
po¢eCCUOHATLHOTO o0Opa3zoBaHus, OCHOBHBIM nporpamMmam
po¢eCCHOHATLHOI0 O0yUYCHHMS, JOMOIHUTEIBHBIM 00I1e00pa30oBaTeIbHBIM
porpaMmam;

pyuKa3oM MHUHUCTEPCTBA TPyAa U COUUAIBHOM 3amuThl PO ot 31 mas 2018
r. Ne 3441 «O06 yrBepxneHuun EguHOro mopsijaka pacuera IokasaTelei,
XapaKTEPU3YIOIINX OOIUE KPUTEPUN OIICHKH KavyecTBa YCJIOBHH OKa3aHUs
YCIIyT OpraHu3anusMu B cdepe KyIbTyphl, OXpaHbl 3J0POBbs, 00pa30oBaHus,
COLIMAJIBHOTO OO0CIYXXUBaHUS U (perepaibHbIMU YUPEXKICHUIMH MEIUKO-
COLMAITLHOM AKCIIEPTHU3BI).

bbuy ucnonb30BaHbl HCTOYHUKU U METOJIBI cOopa MHGOpMAIIMK O KaueCTBe

yCJIOBI/IfI OKa3aHusA yCIyr B COOTBETCTBHU C YCTAHOBJICHHBIMU ITOKA3aTCIISIMU

aHanu3 O(HIMATBHBIX CAWTOB OpraHU3anuid, WH(HOPMAITMOHHBIX CTCHIIOB,
UHBIX OTKPBITHIX MH(GOPMAIIMOHHBIX PECYPCOB OpraHu3aiuii (ouiranibHbIN
cait bus.gov.ru);

aHAM3 HOPMATUBHBIX TIPABOBBIX AaKTOB IO BOMPOCAM JIEITEILHOCTH
OpraHu3alliy U MOPSJIKY OKa3aHUsi UMU yCIyT B chepe 0Opa3oBaHuUs;
HAOJIFO/ICHHE, KOHTPOJbHAS 3aKyIlka, ITOCCIICHHWE OpTraHW3aIlhH, OIPOC
MOJIy4aTeNeN YCIYT.

B ankerupoBaHMM NOpUHAIUA ydacTue 2782 pPECHOHJEHT, B TOM uyucie 613
MY>K4MH U 2169 jKeHIINHBI B CIIEAYIOIMX BO3PACTHBIX KATErOPUAX:

14 - 25 ner — 374 yen. (13,4%);
26 - 40 net — 1474 qen. (53,0%);
41 - 60 ner — 827 yen. (29,7%);
crapiie 60 getr — 107 gen. (3,8%).

OOmmuii Oamn 1o pe3yiabTaTaM HE3aBHCHMOM OIICHKHM oOpraHm3anun 94 wus
MaKCUMaJIbHO BO3MOXHBIX 100 OanmioB, oOlIME€ KpPUTEPUU OLIEHKM KayecTBa
YCJIOBUM OKa3aHUs YCIyT OPraHU3alMeN COCTABUIIMN CIEAYIOIINE 3HAUYCHUS:

«OTKPBITOCTh U JOCTYITHOCTh MH(OpPMAIIUU 00 OpraHU3aIui 00pa30oBaHUs»
— 100 u3 100 6anI0B BO3MOKHEIX;

«KomdpopTHOCTS yciioBuil mpenoctasiieHus ycuayr» - 99 n3z 100 6amios;
«locTymHocTh yenyr st mHBaIuaoBy — 68 u3z 100 6amwios;

«J1oOposkenaTeIbHOCTh, BEKIMBOCTh PaOOTHHKOB opraHm3anun» — 100 u3
100 6amnos;

«Y 1OBIIETBOPEHHOCTh YCIOBUSIMU OKa3aHus yciayr» — 99 u3z 100 6amos.

OCHOBHBIC HCAOCTATKH B Da6OTC opraHn3anyy, BBIABJIICHHBIC B XOAC c6opa )41

0000111eHMsT HHGOPMAIIMHU 0 KAYECTBE VCIOBUI OKa3aHUSA VCIVT.

Henocrarounstii ypoBeHh KOMGOPTHOCTH YCIOBUHN MIPEIOCTABICHUS YCIIYT;
HenocraTouHslil ypoBEHb TOCTYIHOCTH YCIIYT JJIsI HHBAJIUOB;
HenocraTouHslil ypoBEHb YOBJIETBOPEHHOCTH YCIOBUSIMHU OKa3aHUS yCIYT.



Il.  «OTKpBITOCTH H AOCTYNHOCTH HH(OpMAaLMU 00 OpraHu3aunu
oOpa3zoBaHus»

[Io mnokazarento 1 «CoorBerctBue UHPOpPMAIMK O JESTEILHOCTH
OpraHu3alliy, pa3MElIEHHON Ha OOIIeIOCTYNHBIX MH(POPMALMOHHBIX PECypcax,
nepeuHio uHpopManuu U TpeOOBaHUAM K HEH, YCTAHOBJICHHBIM HOPMATHUBHBIMHU
MIPABOBBIMU AKTAMUY.

Nudopmaruss 0  OeATEeNBbHOCTH  OpraHM3aIluii, pa3MemieHHas  Ha
UH(GOPMAIIMOHHBIX CTEHJIaX B TOMEIIEHUW OpraHu3allhii, COOTBETCTBYET €€
coJiep>KaHHui0 U TOpsiAKY (hopme), YCTaHOBIEHHOMY HOPMAaTHUBHBIMU MPABOBLIMU
aKTaMH, pa3MeIlleHa B TIOJIHOM o0beMe, uTo coctapseT 100 6amios.

OdunmanpHelii  caliT  opranu3anuii  UMeeT YI0OHYH0  HaBUTAIMIO,
uHbOpMaIys, pa3MeIIeHHas] Ha CaiiTe JOCTYITHA JJIS MOJIb30BaTeeH, KOINYECTBO
NepexXo/I0B OT IJIABHOM CTpaHMIIbl caiTa He Oojiee JBYX, UMEETCS BepcuUs ISl
Ca0OBHUIALIMX, TIOMCK MO CalTy, OOEeCmeueH KpYIJIOCYTOYHBIM JOCTyHm K
pa3MeIeHHON Ha caiTe nHpopMamuu 0e3 JOMOTHUTEIbHON PETUCTPAIIMN U UHBIX
OTPAaHUYECHUN.

Wudopmanuss 0  [HEATENbHOCTH  OpraHu3alui, pa3MelIleHHas  Ha
oduImanbHOM caiiTe opraHu3alnii, pa3MellleHa B pa3HOM 00beMe, UTO COCTaBIISIET
99,7 GanIoB B CpEAHEM 110 BCEM OpraHU3aIUsIM.

Pacuer nokaszarens 1: (100+99,7)/2=100 (6ayioB).

[To mokazarento 2 «ObGecrneueHne Ha OQUIMATHLHOM CalWTe OpraHU3AINH
HAIMYUA U (PYHKIIMOHHPOBAHUSA JMCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBSI3U U
B3aUMOJICMCTBUS C MONYYaTEIAMU YCIYT.

Ha calite opranmzanuii UMeEOTCS W (PYHKIIMOHUPYIOT JTUCTAHIIMOHHBIC
CrocoObl 0OOPAaTHOM CBSA3M U B3aUMOJICHCTBUSA C MOIYYaTeNIIMHU YCITYT:

1)  AOoHeHTCKHiT HOMep TenedoHa,

2)  Ajpec 3JeKTPOHHOM MMOYTHI,

3)  TexHuyeckas BO3MOXKHOCTH BBIPOKCHHS IOJydaTeIeM YCIyT MHEHHUS O
KaueCTBE YCJIOBUM OKAa3aHMs yCIYT OpraHu3alueil (3JIeKTpOHHAs! aHKeTa IS
orpoca rpaxjaaH),

4)  TeXHHYECKOW BO3MOKHOCTH BBIPOKEHUS IOITyJaTesieM YCIyr MHEHHUS O
KayecTBE YCIOBUU OKa3aHMs YCIYr OpraHu3aluedl CcouuaibHOM cdepbl
(HanM4uKe aHKETHI JUIsl ONpOca FpakJaaH WIHM TUIEPCCHUIKA HA HEE).

Pacuer mokazarens 2: B Haluyuu M (QYHKUMOHUPYIOT  YEThIpe
JHUCTAHIIMOHHBIX crIoco0a B3auMoaeucTBus, 4To cocTaBisier 100 6amios.

[lo mnokazatemo 3 «/loms momydareneil yciuyr, yAOBIETBOPEHHBIX
OTKPBITOCTbIO, TOJIHOTOM M JOCTYHHOCTBIO HH(pOpMalUd O JeATEIbHOCTH
OpraHu3alliy, pa3MeleHHONM Ha WH(POPMAIMOHHBIX CTEHJaX, Ha caite B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «MHTepHer» (B % oT oOuero
quciia ONPOLIEHHBIX MOIyYaTeae yCiayr)».

2780 n3 2782 ONpOUIEHHBIX PECHOHIEHTOB YIOBJIETBOPEHBI OTKPBITOCTHIO

MOJIHOTOM | JOCTYITHOCTBIO I/IH(I)OpMaHI/II/I 0 JACATCIBHOCTH OpraHU3aluu,




pa3MenieHHO Ha WHQPOPMAIMOHHBIX CTEHJax, 2772 4elOBeK - BbIPA3WIH
yIOBIIETBOPEHHOCTh  OTKPHITOCTBIO W JOCTYHNHOCTBIO  WHpoOpmaruu 00
OpraHu3allid Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETHU
«HTEpHET?.

Pacuer mokazarens 3: (100 + 100)/2=100 (6amoB).

Pacyer kputepus «OTKpBITOCTh UM JOCTYNHOCTh HH(poOpMauuu o0
opranuzauuu odopazoanus» (K1):

IToka3zarens 1 100 GamnoB
[Toka3zarens 2 100 GamnoB
[Toka3zarens 3 100 6amtoB

HUroro mno kpurepuro | (0,3*100)+(0,3*100)+(0,4*100) = 100 GayoB
(K1)

dakTryeckas OLEHKa [0 JaHHOMY Kpurteputo coctaswia 100 6amios uz 100
BO3MOXXHBIX.
1. «Kom@opTHOCTH yCJI0BHH NPEAOCTABJICHHUS YCIAYD»

[To mokazatemo 1 «OOecmeueHne B OpraHU3alMU COLMAIBLHOU cdepbl
KOM(OPTHBIX YCIOBHUN MIPEOCTABICHUS YCIYT».

B opranmzanusx peaqu3oBaHbl CleAyOUMe KOMGOPTHBIE YCIOBHUSA IS
IIPEIOCTaBICHUS YCIIYT:
- Hanuuue KoMQOPTHOW 30HBI OTAbIXa (OXKMIAHUs) OOOpYIOBAHHOU

COOTBETCTBYIOIIECH MeOeb;

- HaJIUYWE€ M IMOHATHOCTh HABUrallMM BHYTPU OpraHHU3aLUU
COLIMATILHOM cephl;
- HaJIM4YKE U JOCTYITHOCTh MUTHEBOM BOJIBI;

HaJIMYKE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHUX ITOMEIICHM;

eXeJIHeBHasl yOOopKa MOMEILEHUI OpraHu3alii COUUaIbHOM cdepbl;
JOCTYITHOCTh 3allCH Ha IOJYYEHUE YCIYTd: MO TeleQoHy, Ha O(HUIHMATLHOM
cailte opraHu3aluu CcOLUUAIbHOM cdepbl B cetu «VHTepHEeT», HpU JIUYHOM
MOCEIEHNHU Y CIEeIUAINCTa OPTraHu3alui COLUAIIbHOMN ChEpHI.

- BO3MOXHOCTb J0€XaThb JO OpraHu3aliy COLMaJbHOM cdepbl Ha
OOLIECTBEHHOM TPAaHCHOPTE.

Pacyer nokazarens 1: B Hainyuu Oosiee MATH KOM(OPTHBIX YCIOBUN AJis
npenocrapieHus ycayr (7), uro cocrasiser 100 6amios.

ITo mokazarento 2 «Jlons moaydaTened  yCayr, YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO IPEIOCTABICHHUS YCIYT OpraHu3anueit counanbHoit cdepsl (B %
OT OONIEro YMcjaa ONPOLICHHbBIX NOJyYaTeael YCIyr)»

[Ipu aHanu3e nokasaTeneil JaHHOTO KPUTEPHUS BBISIBICHO CIEAYIONIEE.

KoM@opTHOCTBIO yCIOBUN TPEAOCTABICHUSI YCIYT YJOBIETBOpEHbI 99%
PECIIOHJICHTOB OT OOIIET0 KOJIMYECTBA OMPOIIESHHBIX.

Pacuer nmokazareins 2: (2761/2782) * 100 = 99(6aiuioB).




Pacuer kputepus «KompopTHOCTH yca0Buil npexocraBieHus ycayrn» (K2):

IToka3zarens 1 100 GamoB

IToka3zarens 2 99 GamioB

Hroro no kpurepuro (K2) | (0,5*100)+(0,5%99) = 99,5 = 99 6annon

dakTHUecKas OlCHKa 0 JaHHOMY KpUTEpHio cocTaBmia 99 6amoB u3z 100

BO3MO>KHBIX.

2. «1oCTyNHOCTB YCJIYT 1JI HHBAJHMIO0B)

[Io mnokazarento 1: «OOopygoBaHUE TEPPUTOPUU, MpPHUIIEraromen K

OpraHu3allvy, U €€ MOMELIEHUI C y4eTOM JOCTYIMHOCTH 11 UHBAIUIO0B.
OOopynoBaHue TEPPUTOPUM, NPWIETAIOMUX K OpraHu3alusM, MU HX

MOMEILIEHUI Pa3HoE.

BBITIOJTHSIOTCS CAEAYIONIUE YCIOBHUS:

OOopynoBaHre BXOJHBIX TPyNN MaHaycamu (IMOAbEMHBIMU TUIaTGOpMaMu)

3JaHUN OpraHU3alK, B TOM YHCIIE:

— [Tannyc ycranoBien B MAJIOY «Jlerckuii canx Nel ropoma benoropcky,
MAJOY «[erckuit can Ne54 ropoga benoropck», MAOY «lllkoma Ne 4
ropona benoropck», MAOY «llkona Ne 5 ropona benoropck», MAOY
«IIIkoma Ne 17 ropona benoropck».

— [Tannyc He TpedOyercas B MAOY «lleHTp MOMOIHUTEIHLHOIO OOpa3oBaHUs
neren r. benoropck».

- [Tanngyc ycTaHOBUTH HEBO3MOXKHO MO TE€XHUYECKHM npuurHam B MAJIOY
«Jlerckuit cax Nel7 ropona benoropck».

BbiiesieHHbIe  CTOSIHKM /ISl aBTOTPAHCIIOPTHBIX CPEACTB  MHBAJIUJIOB
umeroTcs B MAOY «lkona Ne 17 ropoaa benoropck».

AnanTupoBaHHBIE MOPYYHU, PACIIMPEHHBIC JIBEPHBIC MPOEMbl UMEIOTCSA B
MAOY «IIkona Ne 4 ropoga benoropck», MAOY «lIlkoma Ne 5 ropopna
benoropck», MAOY «lllkona Ne 17 ropona bemnoropck».

CMeHHbIE Kpecia-KOJIICKH OTCYTCTBYIOT BO BCEX OpraHU3aLUsX.

CrneuuansHO 00OpPYIOBAaHHBIE CAHUTAPHO-TUTUEHUYECKHE TOMEUICHUS
umerTcss B MAOY «'umHasus Nel ropoma benoropck», MAOVY «lllkona Ne 4
ropoaa benoropck», MAOY «lIlkona Ne 5 ropona benoropck», MAOY «llkona
Neo 17 ropona benoropck.

Pacuer mokazatens l: HalmuyuMe KaKIOrO HM3 YCIOBUU JIOCTYHNHOCTH IS

UHBAJIUAOB (OT OAHOIO JI0 4eThipex) 1o 20 0amioB 3a KaXKJ0e YCIOBHUE; CpelHee

10 BCEM OpraHu3alusIM 9 OaJIoB.

260/800*100 = 32 (Ganna).

[To moxkazaremo 2: «OOecnedyeHrne B OpraHM3alliyd YCIOBHM JOCTYHMHOCTH,
NO3BOJISIOIINX UHBAJIMIAAM I10Iy4aTh YCIYyTH HAPABHE C APYTUMM

JlyO6nvpoBaHue AJi1 UHBAJIUAOB IO CIYyXY U 3pEHUI0 3BYKOBOW U 3pUTEIBHOM
unpopmarun umeercss B MAJIOY «Jlerckmii cam Nel ropoma benoropcky,
MAJNOY «/lercknii cag Ne5S4 ropona benoropck», MAOY «'umnazus Nel ropoaa
benoropck», MAOY «Ilkona Ne 4 ropona benoropck», MAOY «llkoma Ne 5




ropojaa benoropck». B MAJIOY «/lerckuii cag Nel7 ropona benoropck», MAOY
«lIkoma Ne 17 ropoma benoropck», MAOVY «lleHTp IOMOJHUTEIBHOTO
oOpa3oBaHus jierel . benoropcky» yacTuuHas JOCTYMHOCTb.

JlyOnupoBaHue HaANUCEd, 3HAKOB M HWHOM TEKCTOBOM U TpaduuecKoit
uHGOpMAIMK 3HAKAMH, BBITIOJIHEHHBIMU pelibeHO-TOYeUHbIM IpudToM bpaiins
umeerca B MAJIOY «/lerckumit cax Nel ropona benoropck», MAJIOY «/lerckuit
can Nel7 ropona benoropck», MAOYVY «lllkona Ne 4 ropona benoropck», MAOY
«I'umuazug Nel ropona benoropck», MAOY «lllkona Ne 5 ropona benoropcky,
MAOY «lIkoma Ne 17 ropoga benoropck». B MAJIOY «/lerckuii cam Ne54
ropoza bemoropck» umeercs 4acTU4Hast JOCTYITHOCTb.

B03MOXXHOCTh MpegocTaBieHHs] UHBAIKMIAM IO CIAyXy (CIyXy MU 3pPEHUIO)
yCIyr cyplomnepeBoauuka (TudiaocypronepeBogunka) OTCYTCTBYET BO BCeX
OpraHu3alusX.

Hannuue anprepHaTHBHOW BepcHU OQUIMAIBHOIO CaldTa OpraHU3aluu
counanbHOU ceprl B cetn «MHTEepHET» [UIsl UHBAIMJIOB MO 3PEHHUIO UMEETCS BO
BCcex opranmzanusax, kpome MAOY «lleHtp aomnonHUTENbHOro 00pa30BaHUS
neren r. benoropcky».

[Tomorpb, oka3piBaeMas paOOTHUKAMU OPTraHU3alMU COLHUAIBHON cdepsl,
OpOUIEANIMMHA HE00X0AUMOe 00yUeHue (MHCTPYKTUPOBAHUE) 110 COMPOBOXKICHUIO
WHBAJIUIOB B MOMEIICHUSX OPraHU3allMU COLMAIbHON cdephl U Ha MpUJIETaroNIei
tepputopuu npenocrasisiercss B MAJIOVY «Jlerckuii can Nel ropona benoropck»,
MAJIOY «/lerckuii can Nel7 ropoga benoropck», MAJIOY «J/lerckuit can No54
ropoaa benoropck», MAOYVY «IIkona Ne 4 ropona benoropck», MAOY «lllkona
Ne 5 ropona benoropck», MAOY «lllkona Ne 17 ropona benoropck».

B03MOXHOCTP IIPENOCTABIEHUS YCIYrd B JTUCTAaHIMOHHOM PEXHME WIM HA
JIOMYy MUMEETCs BO BcexX opranusanusax, kpome MAOY «lleHTp IONOIHUTENBHOTO
oOpasoBaHus jereit r. bemoropcky.

Pacuer noka3zarens 2: cpeiHee M0 BCEM OpraHu3anusiM 77 0asuioB.

620/800*100 = 77 (6annoB).

Ilo mnokazaremo 3: «/lonsg momydarenel yciyr, yIOBJIETBOPEHHBIX
JOCTYIMHOCTBIO YCAYr IJsi MHBAIUIOB (B % OT OOWIEro 4ucia OMpOLIEHHBIX
HoJgyyaTesell yCiayr — MHBAJIUI0B)»

B ompoce mnpunsnm ywactue 267 pecnoHpeHtoB, u3 Hux 100%
PECIIOHJIEHTOB YAOBJIETBOPEHBI IOCTYHOCTBIO YCIYT [ UHBAIU/IOB.

Pacuer nmokazareis 3: (266/267) * 100 = 100 (6ayu1a).

Pacuer kputepus «locTynHocTh ycuayr a1jis nasaanaony (K3):

IToxasarens 1 32 Ganna

ITokazarens 2 77 6aiioB

ITokazarens 3 100 6ayutoB

Wroro o kpurepuro (K3) | (0,3*32)+(0,4*77)+(0,3*100)= 70,4 = 70 Gannos




dakTHUecKas OlEHKa M0 JaHHOMY KpuTeputo coctaBmwia 70 6auioB u3z 100
BO3MO>KHBIX.

3. «/1o0poskenaTEIbHOCTD, BEKJINBOCTh PA0OTHUKOB OPraHU3alluu»
IIo mokazaremo 1: «/lomg momydarene yciyr, yIOBJIETBOPEHHBIX
100pOXKENaTEIbHOCTBIO, BEKJIIMBOCTBIO pabOTHHUKOB OpraHu3alnH,

00eCTIeUnBAOIINX MEPBUYHBIN KOHTAKT U WH(GOPMUPOBAHHUE TOTy4YaTeNs yCIyru
Ip¥ HEMOCPEJCTBEHHOM oOOpaiiieHnn B opranHusamnuio (B % oT ofmero umcia
OTIPOIIIEHHBIX MOJTy4YaTenaeH yCayr)y.

B ompoce mnpussim ywactue 2782 pecnoHneHtoB, n3 Hux 100%
PECIIOHICHTOB yJIOBJIETBOPEHbI N0OPOKENATENBHOCTBIO, BEXJIMBOCTHIO
paOOTHUKOB  OpraHM3aIlii, OO0CCIICUMBAIONIMX  INEPBUYHBIA  KOHTAaKT U
UHGOPMHUPOBAHUE TONYYaTENsl YCIAYTd TPH HEMOCPEACTBEHHOM OOpalleHUH B
OpraHu3aluIo.

Pacuyer mokazarens 1: (2780/2782) * 100 = 100 (6anioB).

IIo mnokazaremo 2: «J/lonsd mnoaydarene yciyr, yIOBJIETBOPEHHBIX
I00pOKENATENbHOCTBIO, BEXJIMBOCTHIO pabOTHHUKOB OpraHU3alHH,
00€eCIIeUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHME YCIYyTW IMpU OOpalleHUH B
opraHu3auuio (B % OT 00I1Eero yucia ONpoLIEHHbIX MMOTYyYaTeNne yCiayr)y»

B omnpoce mnpuHsnum ywactue 2782 pecnoHAEHTOB, H3 HUX 99%
PECTIOHICHTOB yIIOBJIETBOPEHBI T00POKENATEINHHOCTBIO, BEKIIMBOCTHIO
pabOTHUKOB OpraHM3alMM, OOECIEYMBAIOUIMX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTy py 00pallleHuy B OpraHU3aLuIo.

Pacuer nokazarens 2: (2772/2782) * 100 = 100 (6annoB).

I[To noxkazaremo 3: «Jlomst monmydarenend yCiyr, YIOBIETBOPEHHBIX
N00pOKENATEIIbHOCTBIO,  BEXJIMBOCTbIO  pa0OTHUKOB  OpraHu3alvd  Ipu
UCIIOJIb30BAHUU JIUCTAHIIMOHHBIX (OpM B3auMOJIEUCTBUA (1O TenedoHy, IO
AJIEKTPOHHOM MOYTE, C MTOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (T10/1aUU AIEKTPOHHOIO
oOpalieHus/ Kano0/IpeINIOKeHN, 3aMUCH Ha TIONy4YeHHE YCIYTd, TOJy4YeHHE
KOHCYJIbTAallUd 10 OKa3blBaeMbIM yciayram u 1p.)) (B % oT obumiero yucia
OMPOUIEHHBIX MOJy4YaTeNel yCIyT)»

B onpoce mnpuHsnum ywactue 2782 pecnoHIEHTOB, u3 Hux 99%
PECIIOHJIEHTOB YAOBJIETBOPEHBI T00pOKENATENIbHOCTBIO, BEXKIIUBOCTHIO
pabOTHUKOB  OpraHW3allid TpPU  HUCIHOJb30BAaHUU  JUCTAHIIMOHHBIX  (OpM
B3auMojiecTBUs (1o TenedoHy, MO DJIEKTPOHHOM TMOoYTe, € MOMOILBIO
3JICKTPOHHBIX CEPBUCOB (ITOAAYH JICKTPOHHOTO 0OpaIIeHUs/7KaI00/IPpeII0KESHHM,
3aMMCH Ha TIOJYyYEHHE YCIYTH, MOJYy4YeHHE KOHCYJIbTAIMU IO OKa3bIBa€MbIM
yCJIyraM H mp.)).

[Ipu mpoBeneHUH ONEpPaTOPOM «KOHTPOJIHHOM 3aKYINKH» - NUCTAHIIMOHHBIX
dbopm B3zaumoneiCcTBUS (UCTOJMB30BAHUE CEPBHUCOB caiTa), OOpaTHBI OTBET
MOCTYTHIL.

Pacuer nokaszarens 3: (2761/2782) * 100 = 99 (GannoB).

Pacuer kputepusi «/[o0poxkeaTeIbHOCTh, BEAKJINBOCTH PAOOTHHUKOB
opranmzanum» (K4):




[Toka3zarens 1 100 6amioB

[Toka3zarens 2 100 GaniioB

IToka3zarens 3 99 Gasu10B

Nroro o kpureputo (K4) | (0,4*100)+(0,4*100)+(0,2*99)=99,8=100 Gayos

dakTHyecKas oleHKa Mo JaHHOMY Kputepuro coctaBmia 100 6amioB uz 100
BO3MO>KHBIX.

4, «Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aHUS YCJIYI»

[Io mnokazaremo 1: «Jlons mosyvareneid yciayr, KOTOpPbIE TOTOBBI
PEKOMEHJIOBaTh OPTaHMU3AIMI0 POJCTBEHHWKAM W 3HAKOMbIM (Moriu Obl ee
PEKOMEH/I0BaTh, €clii Obl ObLIa BO3MOXKHOCTH BbIOOpa opranusaiuu) (B % oOT
o0LIEero 4Kcliia ONpOHIEHHBIX NOdydaTenen yCIyr)y».

B omnpoce mnpunsnu ywactue 2782 pecnoHIEHTOB, u3 HuUx 99%
PECIIOHJICHTOB T'OTOBBI PEKOMEHJOBAaTh OPTraHU3allMI0 POJACTBEHHUKAM W
3HAKOMBIM (MOTJIK OBl €€ PEKOMEHJI0BaTh, €Clik Obl ObLIa BO3MOXKHOCThH BhIOOpa
OpraHu3aIuun).

Pacuer nokazarens 1: (2759/2782) * 100 = 99%.

[lo mnokazarento 2: «J/lons monydarenei yciyr, YJIOBIETBOPEHHBIX
rpagukom paboTel opranuzauuu (B % OT 0O0Iero uwuciaa OMPOUIEHHBIX
HoJIydaTenen yciuyr)».

B ompoce mnpunsiim ywactue 2782 pecnoHneHtoB, u3 Hux 100%
PECIIOH/ICHTOB, YAOBJIETBOPEHHBIX rpahukoM pabOThI OpraHU3aIUH.

Pacuer nmoka3zarens 2: (2770/2782) * 100 = 100%.

ITo nokazarento 3: «Jlosst mosyyaresneil yciyr, yJa0BJIETBOPEHHBIX B LIEJIOM
YCIIOBUAMHM OKa3aHUs yCIyr B opraHu3auuu (B % oT 00IIero yucia onpouIeHHbIX
nojrydarenen yciyr)».

B omnpoce mnpuHsnm ywactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHJICHTOB yJIOBJIIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsS YCIYI B
OpraHu3allvu.

Pacuyer nmoka3zarens 3: (2759/2782) * 100 = 99%.

Pacuer xpurepus 5.
«Y10BJIETBOPEHHOCTH YCJOBUSAMH OKa3aHusa ycayn» (K5):

IToxazarens 1 99 GayuoB

ITokazartens 2 100 6ayutoB

IToka3zarens 3 99 G6ayu1oB

Hroro o kpurepuio (K5) | (0,3*99) + (0,2*100) + (0,5%99) = 99,2 = 99 Gamnos

dakTryeckas OIeHKa M0 JaHHOMY KpuTepuio coctaBmia 99 6ammos uz 100
BO3MOYKHBIX.




Tabmauma 1

Pe3yabTaThl Y10BJI€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBUI OKa3aHUS

ycayr

HaumeHosaHue nokazamensa

Konuuec
meo
yooesnem
BOPEHHbIX
’ Ky@

Konuuecme
o
ornpoweHH
b1X, Konpow

Honsa
yooenemeop
eHHbIX

y:(Kyd/Konpow
)x100

11

OTKpPBITOCTD, OJHOTA U AOCTYIHOCTh HHQOPMAIH O
JeSATETbHOCTH OpPraHu3alliy, pa3MelleHHONW Ha
unghopmayuoHnbIX cmendax B NOMEIICHUN
OpraHu3anuu

2780

2782

100

1.2

OTKpBITOCTD, MIOJIHOTA U AOCTYIHOCTh HHQOPMAIH O
JeSATeIbHOCTH OpraHN3alluy, pa3MELCHHOM Ha
ouyuanvHom caitme opraHu3aLuu

2772

2782

100

Kom¢popTHOCTb yCNoBUIM NpesocTaBaeHUA yeayr
(Hanp1mep, CaHUTAPHbBIM COCTOAHMEM MOMELLEHWUIA
OpraH1saLmm, HaiMuyMem CaHUTaPHO-TUTUEHUYECKNX
NomeLLeHWN, HaBUraL MK BHYTPW OpraHn3aLmm,
KOM®OPTHOM 30HbI OTAbIXa M Np.)

2761

2782

99

JocTynHoCTb ycnyr Ana MHBanngos obopynosaHue
BXOAHbIX FPYMNn NaHAYCaMM1, HaiMume NopyyHen,
aybnvpoBaHue Hagnucen wpndptom bpainna, nomoub co
CTOPOHbI PaBOTHMKOB OpPraHM3aLLMn, NPOLLEALINX
0by4yeHne (MHCTPYKTMPOBAHME) MO CONPOBOMKAEHMIO
WHBA/IMA0B B NOMELLEHMM OPFraHN3aLMM U Ha
npuaeratoLei TepputTopun 1 np.)

266

267

100

Jlo6poskenaTenbHOCTb, BEKIMBOCTh PAOOTHUKOB
OpraHu3aluy, 00eCeYnBaIOIINX HEPEUUHbLIL
Konmaxm M UHHOPMUpPOBaHHE MOTyJaTeIen yCiyr,
IPY HETIOCPEICTBEHHOM OOPAICHUN B OpPraHU3AIHIO

2766

2782

99

JloOporkenaTeTbHOCTh, BEXKITUBOCTh PAOOTHUKOB
OpraHu3aluy, 00ECIICUNBAIOIINX HENOCPEeOCH 86eHHOE
oKazaHue ycayzu, TNpH 00pallleHUH B OPraHU3aIUIo

2769

2782

100

JoOporxkenaTteabHOCTh, BEXKIUBOCTh PAOOTHUKOB
OpraHu3aluy MPU UCTIOIb30BAaHUHN OUCHIAHUUOHHBIX
¢opm B3aumoselictBus (1o Tenedony, 1o
AJIEKTPOHHOM MOYTE, C TOMOILBIO 3JIEKTPOHHBIX
cepBHUCOB (II0JIa4YM SJIEKTPOHHOTO OOpaIeHHs
(>xa00BbL, IPEIIOKEHHS ), TOTyYEeHUE KOHCYIbTAllUN
M0 OKa3bIBaEMBIM YCIyTaM U TIp.)

2779

2782

100

VY 10BIETBOPEHHOCTH TPaPUKOM pabOThI OpTaHU3AUN
(oTneneHueM, OTAEIbHBIX CIIEIUATUCTOB U JIp.)

2759

2782

99

Y0BNeTBOPEHHOCTb B LLe/IOM YC/I0BUAMM OKa3aHUA yCayr
B OpraHn3auumn

2770

2782

100

10.

I'oTOoBHOCTB PECKOMCHAOBATL OpraHrU3aluo
POACTBCHHUKAM U 3HAKOMBIM, C€CJIN ObI ObLIa
BO3MOXXHOCTb BLI60pa OpraHu3alvn

2759

2782

99




III. OcHOBHBIE BBHIBOABI W PEKOMEHIAUMM IO Pe3yJbTaTaM He3aBUCHMOM
OLICHKH KAa4eCTBA YCJOBHUIl OKa3aHUs YCJAYI OPraHM3alMsMH COLMAJIBLHOIO
00CTy;KUBAHUS

OcHoBHEBIE BBIBOJIBI 11O pE3yJibTaTaM HE3aBUCHUMOM OLICHKH.

B ropone benoropck Amypckoit o0OimacTu co3laHbl BCE YCJIOBHUS ISt
KayeCTBEHHOI'O0  OKa3aHus  yciayr  oOpa3oBaTeNbHBIMH  OpraHU3aLUsSMU.
[IpakTuyecku Bce OpraHu3aluy, MONYYWIM BBICOKMM Oaml mo pe3ysbrataM
He3aBUCUMOW oueHkHu. [lonmydarensMu yciyr mo KaxaoWd OpraHu3aluuu ObLIN
BbICKa3aHbl CJIOBAa IIYOOKOW OJarofapHOCTH 3a OKa3bIBa€Mble YCIYrd, Kak
OpraHu3alliy B LIEJIOM, €€ PYKOBOJICTBY, TaK U OTAEIbHBIM paOOTHUKAM.

[Io HeKOTOphIM 00pa30BaTENbHBIM OpPraHU3alMsAM MOJYyYaTeNd YCIIYT
BBICKA3aJIM MOXKEJAHUS U NPEAJIOKEHHUS.

OO6mure peKkoMeHIaIuu 10 pe3yibTaTaM HE3aBUCHUMOM OI[CHKHU:

B 1mensx mOBBIIIEHHS KadecTBa OKa3aHUS YCIYyr o0pa3oBaTeIbHBIM
opranuzanusm ropoj benoropck Amypckoi 00J1acTH PeKOMEHIYETCS:

1. [lponomwkute paboOTy MO YIYUYLIEHUIO KayecTBa OKa3aHHUs yCIyr B
00pa3oBaTeIbHBIX OpraHU3aIUsIX.

2. MAY JIO «lleHTp MOMOJHHUTEIHLHOTO O0Opa3oBaHMs jaeTe r. bemoropck»
JIOTIOTHUTH OPUITHATIBHBIC CAWTHI OPraHU3alMid HEAOCTAIONIeH HH(POpMAIUEH B
COOTBETCTBUM C mocTaHoBiieHMEM [IpaBurenscrBa Poccuiickon dexepanuu OT
14.08.2020 Ne 831 «OO0 yrBepxkaeHun TpeboBaHU K CTPYKTYpe OPUIIUATBHOTO

caiita o0pa3oBaTeIbHON OpTraHM3aIiH B UHPOPMAITMOHHO —
KOMMYHUKAIIMOHHON  cetn  «MHTepHeT» w®  QopMaTy TNpeacTaBICHUS
uH(pOpMAITII.

3. IloBwICHTH YPOBCHb AOCTYIIHOCTH YyCIYyr' Ji1 JiMO C OIpaHUYCHHBIMUA
BO3MOKHOCTSAMM 3JJ0POBbS BO BCCX O6paSOBaTeJIBHBIX opraHu3anusx.

Nudopmanus B paspese 00pa3oBaTeIbHbIX OPraHu3anuil (IPUIOKEHHE)



He3aBMCHMMOM OLlEHKH Ka4eCcTBA YCJOBMH OCYIIeCTBJIEHUS 00pa3oBaTe/IbHOI 1eITeJbHOCTH B

PE3YJIbTATHBI

pa3pese KaxKa0il OpraHu3anum

|. [Toka3zaTenu,
XapaKkTepU3yoIue
o0wmuit Kpurepuit
OIICHKH Ka4eCcTBa

Il. TToka3arenu,
XapaKTePU3YIOLUE
o0wmuii Kpurepui
OIICHKY Ka4yecTBa

I1l. TToka3arenu,
XapaKTepU3YIOLIUE
o0t KpuTepuit

IV. ITokasarenu,
XapaKTePU3YIOIIHE
o0muit Kpurepuit
OIIEHKH KayecTBa

V. Iloka3arenu,
XapaKkTepU3yIOLIHe
OO KpUTEpHiA

ropoja benoropcx»

o0pa3oBaTeNbHOM 00pa3oBaTeNnbHOM OIICHKH KayecTBa 5 N OIICHKH Ka4yecTBa
. | oOpa3oBarenbHOI -
NIeSITETIbHOCTH NeSITeIbHOCTH 00pa3oBaTenbHOM oGpasoBaTe/bHOM
. . JIEATEeITLHOCTH NeATEeITLHOCTH
OpraHu3aIlii, OpraHmu3aIuii, JIeATEeTbHOCTH . P———
HaumeHOBaHUE o OpraHu3anum, p 10,
OCYIIECTBIISIOIIUX OCYIIIECTBIISIONUX OpraHu3aIuii, OCYIIECTBISIONINX
Ne OCYIICCTBISIOIIIX | (oo b o VIO Hroro
/o Opraxunsannn 00pa3oBaTeIbHYIO 00pa3oBaTENFHYI0  [OCYIIECTBIISIOIUX P JIBHY.
1 eATeILHOC eATeIIbHOC 00pa3oBaTEIBEHYIO 00pasoBaTeBHyI0 ACHTCIILHOCTE, (Gan)
COTJIACHO NPUIIOKEHUIO ACATCIbHOCTD ACATCIbHOCTDH o
( p ) o L JESITEIbHOCTbD, Kacaromunmnces
Kacarwumuucs KacarwIluncsa JCATCIIBHOCTD, YIOBJIETBOPEHHOCTH|
. Kacaromuecs
OTKPBITOCTHU U KoMdopTHOCTH Kacarouuics YCIIOBHAMH
o I[O6p0)KeHaTe.]—H)HOCTI/I, OCYILECTBJIEHUS
JIOCTYITHOCTH YCIIOBHUM, B KOTOPBIX JIOCTYITHOCTH N
. BEXJIUBOCTHU 06pa30BaTeJ'ILHOI/I
nHpopManuu 0o OCYIIECTBIISCTCS 00pa3oBaTeNbHOM 6 NEeATEIBHOCTH
pabOTHUKOB
OpraHu3anusx, oOpazoBaTenbHast  |ACATEIBHOCTH A opranusaiuu (0a)
OpraHu3aIuu
OCYIIECTBIISIOMINX JIeSITeIbHOCTh WHBaTUAOB(0aw) (Gam)
ajt
00pa3oBaTEIbHYIO (Gamn)
MyHHUIUIIaTFHOE aBTOHOMHOE
TOIITKOJIEHOE 00pa3oBaTeIbHOE 472,7/500*%100 = 94,5
1 . 99,9 6ammoB 99,3 6amioB 76 6anioB 99,2 6ammoB 9,38 OamioB
- [yupexnenue «Jerckuit can Nel OaLIOB
ropoaa bemoropck»
MyHHUIUITATFHOE aBTOHOMHOE
TOIIIKOJILHOE 00pa3oBaTeIbHOE 460,8/500*%100 = 92,2
2 . 99,9 GayutoB 9,5 6amioB 62 0auioB 99,6 6aoB 99,8 6aioB ! !
. lyupexnenue «Jlerckuii cax Nel7 Oamna
ropona benoropck»
MyHUIHMITATEHOE aBTOHOMHOE
JTOIIKOJIbHOE 00pa30BaTe/ibHOE 467,7/500*%100 = 93,5
3 . 100 6ayutoB 100 GayoB 68 O0auioB 99,9 GaiuioB 99,8 6aiu10B ' '
. [yupesxxnenue «[erckuit can Ne54

Gaya




MyHHIMIATEHOE aBTOHOMHOE
00111€00pa30BaTEILHOE YUPEKICHHNE

99,9 GaytoB

99,9 GaiutoB

68 6amioB

99,8 6aiu0B

99,8 6aiui0B

467,4/500*%100 = 93,5

«I'umua3ug Nel ropona bemoropcx» Oanna

MyHUIMITATEHOE aBTOHOMHOE 487 9/500*100 = 97.6

00111€00pa30BaTENBHOE YUPEKICHHE 100 GamnoB 100 GanmoB 88 bamoB 100 6amioB 99,9 6amtoB ' R

OammoB

«IIIxoma Ne 4 ropona benoropcx»

MyHHUIHITATFHOE aBTOHOMHOE

0011e00pa30BaTENEHOE YIPEKICHHE * =
11eodp P 100 6aiut0B 99,1 GaiuioB 88 GauioB 99,8 Gaiui0B 99,90 6aiioB 486,8/500*100 = 97,4

«IIkomna Ne 5 ropona benoropck» GaIIoB

MyHUIHITATFHOE aBTOHOMHOE

0011e00pa3oBaTEILHOE eXKJIeHIE * —

P P 99,8 Gaio 98,3 Garios 84 Gamnos 96,6 Garios 04,6 Gannop | 473:3/5007100 = 94,7
«IIIxoma Ne 17 ropoaa benoropck» Oama
MyHULIUIIaIbHOE aBTOHOMHOE
00pazoBaTebHOE YUpEexKIACHUE * —

P Yip 100 6autoB 99,7 6aiuioB 30 OauioB 99,9 GayutoB 100 G6aytoB 429,6/500+100 = 85,9

«MAOY «lleHTp JOTOJHUTEIHHOTO
oOpazoBaHus Jereil r. bemoropck»

6amioB




